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This is an account of the WFTO 12th Biennial Global Conference mostly told in speakers’ own words.
Many of the presentations made at the Conference are to be found on the WFTO website.

The Working Group of the WFTO New Guarantee System, chaired by Rudi Dalvai

THE NEXT GENERATION OF FAIR TRADE
The most significant conference in WFTO’s 24 year history, organized by WFTO Global and Latin
America with Faces do Brazil, took place in the extraordinary, exuberant city of Rio de Janeiro with
support and sponsorship from Faces do Brasil, the Rio Prefetura, Secretaria Nacional de Economia
Solidaria, Ministerio do Trabalho e Emprega, Governo Federal Brasil, Instituto Marista de
Solidariedade, IMCA, TUPI, Parceria Social, CTM Altromercato, SERRV, COOPERCUC, ApexBrasil,
Forum Brasilero de Economia Solidaria, Instituto Maniva, ECOChef, SEBRAE and BNDES. More than
200 WFTO members from 48 countries took part. For several days the Conference combined with
the Brazilian System of Fair and Solidarity Trade (SCJS) with more than 500 people coming together
to discuss certification systems in Fair Trade and to attend seminars together. An internal
marketplace was held during the Conference.
At the end of the week a public Fair Trade Fair was held on Copacabana Beach. The Conference was
lively, enjoyable, intense, productive and very noisy. We were honoured by the presence of
Professor Paul Singer at many sessions.
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On 17 May 2013, the Mayor of Rio de Janeiro signed a Decree declaring Rio the World Capital of Fair
Trade for the period 16-30 May. It was in the World Capital of Fair Trade that WFTO members, at the
AGM held on 29 May, took the major decisions which will move the organization forward “ beyond
2015”.
The decisions were:
- To adopt a new Strategic Plan
2014-2017
- to provide funding, through the
membership fee, for the
implementation of the WFTO
Guarantee System
- to approve the second step of the
integrated monitoring and
certification system
- to approve the Global Fair Trade
Retail Standard
- to approve the revision of Fair
Trade Principle 6: Commitment to
Non Discrimination, Gender
AGICES Representative Gaga Pignatelli casting her votes
Equity, Women’s Economic
Empowerment and Freedom of Association
- to adopt a Gender Strategy
- to engage in Fair Trade Town Campaigning
Many of the resolutions approved at the AGM had been many years in development with debate
taking place at all levels of the organization.

DAY ONE: Sunday, 26 May
The Conference opened on Sunday 26 May with welcome speeches from Ana Asti, President of Faces
do Brasil and Rudi Dalvai, WFTO President. Catalina Sosa, WFTO Latin America Board
Representative, and Carol Wills, Honorary Member and Former WFTO Executive Director, gave key
note speeches.
Catalina said that it was a great privilege for
the Americas that organizations representing
Fair Trade and the Solidarity Economy
solidarity had gathered together in Rio to
discuss current issues involving this new
commercial and social paradigm.

WFTO Latin America Vice President Catalina Sosa
th
welcoming guests to the 12 WFTO Biennial
Conference

This movement that was established six
decades ago to empower small producers
from the South to overcome poverty through
Fair Trade is crossing borders, hand in hand
with the economic crisis, and is gradually
beginning to include small producers from
the North in the supply chain.

3

There are also dynamic local markets in the South that encourage their members to open fair price
shops in countries where the goods are produced. The economic impact of these commercial
enterprises is increased through strategic partnerships with the tourism sector which brings
consumers for souvenir handicrafts and commodities. At the same time, the local population is
beginning to use handmade goods for the home, inspired by love for their country identity and this is
having a greater and greater effect on current ethnic fashion trends.
Latin America pioneered the creation of the Solidarity movement, inspired by ancient trade practices
from pre-Columbian times …….. and giving centre stage to the people and to PACHA MAMA, or
Mother Earth. The model understands that alternative development is inclusive and respectful of the
different stakeholders in the supply chain, and that the new paradigm needs women, who are
empowered and respected, and children who have the right to study and play. In short, sensitive and
proactive men and women who are committed to changing the global vision.
IFAT and now WFTO inspired and fostered the growth and development of Fair Trade. We believe
that the dialogue that has begun between Fair Trade stakeholders and the Solidarity Economy is
highly advisable. ………..Capacity building for small producers has always been supported by
international cooperation. The current financial crisis has had a strong impact on development
projects. During the last three years, several Fair Trade organizations in the South have had great
difficulty maintaining their operational development activities due to the lack of resources. This
variable represents a new challenge for us, the strengthening of strategic commercial alliances
between the different stakeholders in the production chain, and promoting partnerships with the
public sector in the areas of policy, promotion and public procurement.
The economic crisis may strike the commercial chain of solidarity and tempt its stakeholders to apply
the old exclusive strategies that are characteristic of the free market, such as "shortening the trade
chain" by eliminating the Fair Trade organizations of the South. They are historical actors that do not
perform a purely commercial role, but rather they support the process by building capacity in small
producers, working at the same time on advocacy and networking. We see an immediate need to
strengthen an inclusive model where everyone occupies a legitimate place. The new trade paradigm
seeks to create solid links based on transparency and trust. These links can be seen in the structure
of the WFTO itself with its national platforms represented by regional boards which are linked to the
global board. The final beneficiaries are small producers who are empowered by strategic alliances
that seek to empower them NOT HARM THEM.
The issue of Fair Trade monitoring and certification is on the agenda of civil society organizations as
well as government bodies. The daily reality of Fair Trade organizations in Latin America is
continuous improvement and the monitoring of production and marketing practices. Importers have
monitoring systems, and there are participative monitoring and accreditation systems that have been
developed by producers’ organizations. Moreover there are the efforts of CLAC that created EL
SIMBOLO DE LOS PEQUEÑOS PRODUCTORES, the SMALL PRODUCERS’ SYMBOL through FUNDEPPO
as a fair trade LABEL. Of course, there are traditional certification systems such as IMO, FLO,
ECOCERT, and others. Those are important reasons for establishing dialogue forums with the WFTO
GUARANTEE SYSTEM in order to find synergies and build strong and powerful common agreements
to deal with the market.
Finally, to conclude these words of reflection, I call on everyone to support the idea of bottom-up
development based on small producers and their assets and needs, and to close the circle by creating
a small producer who is a responsible consumer, who not only produces cereal energy bars in the
Andes for northern markets, but rather strives to combat malnutrition in his or her own family, and
becomes a healthy and informed consumer, and a full beneficiary of all these indicatives. Although
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this is the ULTIMATE OBJECTIVE of their efforts, the challenge now is to view him or her as someone
who is EMPOWERED, and understands and strives for food sovereignty for him or herself, for his or
her neighbourhood and gradually for the inhabitants of the world.
Carol asked whether all the greed
evident in the world helped to explain
support for Fair Trade?
She
applauded those incredible individuals
who had devoted their lives to the
creation of social enterprises or to the
development of cooperatives of small
holder farmers. She spoke of the need
for hope that we really can make this
world a better place and a vision of
what we believe the world can
become. She asked how people know
they can trust Fair Trade? Now we
have the WFTO Guarantee System
which will provide the evidence that FTOs meet the requirements of the Fair Trade Standard. She
said that more needed to be done about gender equality.
Opening of the Global Fair Trade Week

For Carol, Next Generation Fair Trade is all about sustainability and gender justice; about food
security; about working together, sharing our learning, challenging and changing business behaviour,
cooperation. WFTO would need new strategies, new ways to communicate, higher standards of
behaviour. She thought that much would happen at the level of the country networks. Young
people should be brought into our organizations with their new ideas and new ways of doing thing.
And in this Next Generation Fair Trade, Fair Trade shops and Fair Trade Towns will continue to play a
very important role selling, campaigning, raising awareness and telling the remarkable stories that lie
behind every product.

Fair Trade Beyond 2015: Excitements and Challenges of the Fair Trade Movement
Internationally, by Dr Alex Nicholls, Said Business School, University of Oxford, UK
(Alex Nicholls’ presentation is available on the WFTO website)

“My day job is to think about Fair Trade in the
wider context. How extraordinary it is. We
have the biggest economic crisis in history. It
is devastating because of the connectiveness
of the world. Capitalism has lost its way.
There is now a library of new books on why
things have got out of hand: e.g. “The Cost of
Inequality” , “ After the Great Complacency”.
The returns of any productivity gains have not
gone to labor. I have seen people out on the
streets pulling apart the complacency of
conventional capitalism. ………… What has Dr Alex Nicholls, Said Business School, University of
caused this renaissance of the democratic Oxford
spirit ? What comes next? Where does Fair Trade come in? We don’t have to abandon the market.
Markets are not evil or good. It’s how we use them. Look at the virtual economy.“
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“The Harvard Business Review in a recent article on “how to fix capitalism” talks about the need for
transparency and fairness in the supply chain! It’s the big new idea! The new capitalist manifesto.
This is a huge step forward if CEOs of big organizations are thinking that they can’t carry on in the
same old way. Gender equality, more environmental protection. ….. The crisis is real. The crisis is
hurting. We now need the pieces of the jigsaw to fit together in a way that supports Fair Trade.
There is the opportunity to talk to business now.”

The Fair Trade Reality in Different Countries Around the World: Successes and
Challenges of Fair Trade in the Regions:
(The 4 WFTO regional presentations are available on the WFTO website)

Fair Trade Reality in Different Countries by representatives of WFTO Regional Offices

Giorgio Dal Fiume President of WFTO Europe told the conference: “For some time now the old
Europe has been facing hard times and economic problems. There are lots of differences between
countries but in general we do have economic and social problems and Fair Trade is suffering. This is
not an easy situation especially in handicrafts.
“The other important news that Fair Trade is still growing. ……. Ethical values in the market are still
important and are increasing and that is why sales of Fair and organic
Trade are increasing. This is important because it shows that even if
citizens have less purchasing power they are still buying Fair Trade. The
mainstream is more and more important. There are 3,500 world shops
in Europe. Don’t forget the Fair Trade shops working every day with
thousands of volunteers to improve, promote Fair Trade values and
advocate for Fair Trade.
“Another proof is the multiplication of ethical labels. This is an
opportunity for us. In this context, WFTO Europe has 96 members in 26
countries. We work on advocacy and support the Fair Trade Advocacy
Office in its lobbying with the European Union. There are also more
than 1000 Fair Trade Towns. The majority are in the UK but hundreds Giorgio Dal Fiume, WFTO
Europe President
and hundreds of them are all over Europe.
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“We need too to balance power between WFTO and FLO. There are problems at both economical
and structural levels. Fair Trade in Europe is investing to improve our communications and impact at
institutional level. We have our action on Public Procurement. 70% of Fair Trade purchases are
made through public procurement. And in Europe we promote Fair Trade values and sales day by
day every day!”

Chitra Bahadur, Chair of WFTO Asia
“In Asia we have similar stories and some are very encouraging.
“REWARD Asia encourages producers to improve production and
marketing and promote products. The first prize in 20 12 went to
Creative Handicrafts, India. Sana Hastakala, Nepal, and Corr the Jute,
Bangladesh, also won awards.
“The Asia Fair Trade Forum started in 2001. Now we are WFTO Asia
with 34 members in 18 countries.
Chitra Bahadur, WFTO Asia
President

“Our 2nd success story is “Friends of Fair Trade”. All of you here are friends of Fair Trade. This alone
is not enough. We need more friends who are going to support us. They will have an ID card. We
already have Friends in a number of countries. Most of them are volunteers.
“Another of our success stories is about working with government. E.g. FT Forum India has been able
to discuss Fair Trade Standards with the Indian Government with regard to Indian labor laws. Fair
Trade Group Nepal also has had high level discussions asking for the introduction of Fair Trade
sustainable development into government policy. Something similar has happened in the Philippines.
The Nepal Government has given Fair Trade Group Nepal a grant to establish and promote the supply
chain for wool so that wool from Nepalese sheep can be marketed better.
“What challenges do we face in Asia? In general the challenges presented by Giorgio are common all
over the world. We have a small market and a not highly aware consumer. So our first challenge is
consumer awareness. We have been trying to explore how to create more awareness of the Fair
Trade movement itself.
“Our second challenge is the rising price of raw materials. This keeps increasing every year in an
alarming way. Buyers say prices are too high – but it’s very difficult. To keep up with the rising prices
of raw materials is very difficult. We can’t buy in big bulk.
“ The Fair Trade Value System: It has taken many years before we were able to come to this. Many
small producers will face challenges in complying with the system. We need it. But lack of resources
will create a big challenge with compliance and implementation.
“Lastly, a challenge for all of us. If we worked more closely as a network – not as buyer and seller but if we work on a partnership basis I think the challenges can be overcome.”
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Doug Dirks for the Pacific Region
“Our region has 23 members in 6 very different countries. We include
several founding WFTO members. We have two fantastic global WFTO
Board members, Geoff White and Bob Chase, and Tony Hall coordinates
things for us from US. In some countries consumer confidence is
waning. Some of us are optimistic, opening new stores – hoping that
the ocean will stay calm.
We sell all kinds of things, some of us
produce them. We don’t just sell products, we tell stories too.
“Challenges: The economy is weak and unpredictable. The US is
predicting a 2% growth rate. If you take out inflation etc = no growth.
Consumers suffer under a whole pile of problems. There’s not much
money left over for Fair Trade products. On the plus side, the local networks are growing plus Fair
Trade towns and universities.
Doug Dirks, Ten Thousand
Villages, representing
WFTO Pacific

“Issues: The split of FT USA and Ft International. For some people that’s a problem. But it is also
raising awareness of Fair Trade. The average consumer knows very little about Fair Trade. So if they
hear about it, they become more aware of it. The horrible tragedy in Bangladesh is a entrée for
talking about Fair Trade.
“One success is e-commerce/ on-line sales. Here we have lots of opportunity for growth.
“Ten Thousand Villages US is continuing to open new stores. Very few consumers know about Fair
Trade so TTV can move in with a new store and attract brand new customers.
“We span the Pacific and are dedicated to growing the markets for producers and artisans around
the world.”
Mike Muchilwa representing WFTO Africa
“Africa the land of song and dance where hope never fades. African FTOs are increasing their
penetration of mainstream markets. South to South marketing is growing. We have a growing
number of profitable shops in up market malls e.g. Kazuri and Undugu. We are seeing rich people
going into these shops and buying the great products they sell – great products and not poverty.
These shops are profitable, not subsidized. They are meeting their costs and some are paying taxes.
So Europe and America come and learn from us!
“We have a growing domestic market and a growing middle class
buying jewellery, textiles and gifts. We also are making sales to
companies. There is a growing appreciation of the African identity - the
African Renaissance. Information is spreading about communication
technologies with payments being made through mobile phone and
marketing through websites…………..
“We are experiencing the rise of the Fair Trade professional – new,
talented, young designers and managers transforming the way Fair Michael Muchilwa, KICK
Trade is run. We are using professional models and photographers. Kenya, representing WFTO
Africa
Many people are now helping the small producers.
“There is emerging interest in added value e.g. Mpanga Tea, KCU coffee. The FT label will support
this emerging trend. It is ironic that, if you visit us, we give you coffee made by Nestle!
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“We have strong Fair Trade networks: WFTO Africa has 99 members and 30 provisional members; it
is 10 years old. KEFAT has 80 members and is the 2nd largest national network. It is 13 years old.
“Our challenges are stepping stones.
 Business is largely seasonal so opportunities for permanent employees are difficult.
 Earnings are largely piece rates. We thank Americans for the Fair Trade wage calculator.
 The cost of credit is high at 20-30%.
 We have long production periods and it often takes 60-90 days to pay producers. This
affects our cash flow and production activities. Some buyers are not paying their bills for
months.
 The Crisis in the West: Orders have declined. We have lost clients. Some FTOs are making
losses but others have become more efficient and profitable.
“It is expensive to buy products out of Africa when compared to Asia and Latin America. Traditionally
Fair Trade has been about commodities, carving, jewellery. If we are going to touch more lives, we
need to push more products. Fair Trade does
tend to mean export – but with the Label we will be able to build local Fair Trade brands.
“Now we have the richest Africa in the world. And Africans do not forget their friends!!!“
Catalina Sosa, WFTO Latin America Board Member began her talk with the sad news of the recent
passing of Raul del Aguila of COCLA Peru, a Board Member of both CLAC and FLO. A Fair Trade
leader had been lost to the movement.
“WFTO Latin America has 61 members in 13 countries, 48 in South
America and 15 in Central America. Membership has doubled in the
last 4 years. WFTO LA’s most important role is networking: constructing
national, regional and global networks.
It has two other big networks in membership: CLAC which has a
presence in 21 countries and RELACC which is in 14 countries.
Catalina Sosa, WFTO Latin
America Vice President

“The WFTO Guarantee System: Ayni Bolivia took part in the pilot. A
power point has been made explaining how Ayni managed their participation and all the important
issues they learnt. Ayni believe that it helped their organization a great deal and recommends the
new system for Latin America.
“In Latin America
15% of members work on food products, 84% on handcrafts, 52% have Fair Trade shops and, 7% are
involved in responsible tourism.
“The shops well located and are not run by volunteers. Very well trained people, often speaking
several languages, attend to customers. Local sales vary from US$ 24,000 to US$2,400,000.
Export sales are between US$ 24,000 and US$ 17 million.
“So, in Latin America, FTOs have a huge range of incomes and local markets provide us with a very
important opportunity.”

Following these reports from the regions, the following presentations were made:
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The WFTO Governance Working Group by
Global Board Member Geoff White

Geoff White, Trade Aid New Zealand,
member of the WFTO Board of
Directors



The WFTO Guarantee System by Working
Group Member Alessandro Galardi

Alessandro Galardi, CTM Altromercato and
member of the Fair Trade Guarantee System
Working Group, presenting the new
guarantee system




The WFTO Strategic Plan 2013-2017 by WFTO President Rudi Dalvai
Fair Trade Towns – A Growing Global Movement by Tadeusz Makulski, Bruce Crowther and
Billy Linstead Goldsmith

(All these four presentations may be found on the
WFTO website.)

Moon Sharma, Tara Projects, during the plenary
discussion

In the late afternoon, Regional Meetings were held.

10

DAY TWO: Monday 27 May 2013
WFTO Conference Thematic Workshops
Workshop themes:
Fair Trade Principles
Markets & Trading
Fair Trade Towns and Public Procurement
Governance and Networks
Three workshop sessions were held with a choice of 5 workshops in each.
Copies of workshop presentations may be found on the WFTO website.
Session One:
1. Trade Relations in FT - Think Over the Practical Experience – Bob Chase, Roopa Mehta, Gero Leson
and invitees
2. Fair Prices Fair Wages: How can we improve this crucial Fair Trade standard? (EFTA Study) - Marlike Kocken
3. Selling to Mainstream Markets - Johny Joseph and invitees.
4. Fair Trade Towns in the Global South: Opportunities and Challenges - Johann Schneider, Bruce Crowther
5. Fair Trade Best Practices - Alastair Smith
Session Two:
1. Trade Relations in Fair Trade - Thinking Over the Practical Experience – Bob Chase, Roopa Mehta,
Gero Leson and invitees
2. Women's Economic Empowerment and Fair Trade - Elaine Jones
3. Market Trends - Translate 2014-2015: Trends and Colours in Fashion - Judith Condor-Vidal
4. Fair Trade Towns in the Global South: Opportunities and Challenges - Johann Schneider and invitees
5. Governance Challenges in Fair Trade Organisations - Robert Doherty

Session Three:
1. Environmental Solutions and Waste Water Treatment - Christine Gent and invitees
2. Business Tactics in Recessionary Times: Kevin Ward and Sherry Masih
3. Monitoring System for Fair Trade Retailers – AGICES
4. Fair Trade and Public Procurement - Sergi Corbalán (FTAO) and invitees
5. Brazilian Solidarity Economy and Fair Trade - FACES DO BRASIL
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Official Opening Ceremony of Rio 2013 Global Fair Trade Week
Conference delegates were welcomed to Rio by the President of BNDES Bank, and representatives of
the Brazilian Government and the Office of the Mayor of Rio.

WFTO President and Regional Representatives together with Brazilian Officials during the Opening of the
Global Fair Trade Week

Highlights from the official opening ceremony Professor Paul Singer
“It’s amazing to be here. Fair Trade and the Solidarity Economy are twin brothers.
………… All over the world, the victims of the crisis of capitalism are totally innocent. They have lost
their jobs and houses………….. The Solidarity Economy and Fair Trade enable people to recover their
dignity. By their own collective effort, people are able to overcome social exclusion and regain their
self respect and dignity.”
“I am deeply touched because Fair Trade and the Solidarity Economy are deeply entwined
here……………… They have similar aims and objectives……. They preserve; they don’t destroy. They
don’t foster desertification. Quite the opposite in fact. Nature is entwined in this week.”
“ We’ll learn a lot this week …………..The Solidarity Economy and Fair Trade acknowledge cultural
diversity. Without them, a huge part of the popular culture would have disappeared already. The
Solidarity Economy and Fair Trade are part of the same social movement – keeping people in dignity.
Fair Trade is adored and appreciated. It is not only respected because of the extra money it provides
to people but because the workers receive recognition, the small producer is acknowledged”.
“This is a moment for celebration.”
“Inside Brazil we have many differences. We learn to tackle problems in different ways. We now
have the opportunity to meet people from all over the world who are facing problems and finding
solutions in their own way. We can all learn from this. We can help each other and this is glorious.
No one loses; everyone gains.”
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Rudi Dalvai, WFTO President
“Solidarity without equity and justice is
charity. Fair Trade is not charity. We work
with the most excluded small producers. …..
We show that it is possible to make a
difference, to work with respect and provide
people with dignity.”
Professor Singer
“Seeking maximum profit is an ethical
distortion that you find in capitalism. …. Post
Thatcher capitalism’s distortions came to its
height in Free Market Capitalism which has WFTO President Rudi Dalvai and Prof Paul Singer
taken us to absurd levels of profit seeking. What we are seeing as a result of this is the return of
slavery. We see it all around us. Here in Brazil we exploit poor immigrants from Bolivia, Paraguay
and Haiti ……… In order not to starve, these people subject themselves to working conditions that
are the equivalent of slavery. The Solidarity Economy and Fair Trade are at the front line of fighting
these distortions. This is a global struggle…….. The essence of the Solidarity Economy as well as Fair
Trade is non-exploitation. What we want is that these workers should be the owners of their own
work force and use it in their own way to fulfil their needs and desires. So we are at the start of a
long journey ……………… It is possible to have an economy in which losers are not forgotten. “
“Inequality today is being taken to levels never seen before with poverty and wealth being taken to
new extreme levels. What we want to do is to show that there is real democracy in the world and
that it is possible to fight this (inequality) through the Solidarity Economy, Fair Trade and in other
ways yet to be invented. Simply put, humanity can live up to its potential for happiness. So we all
have to work together to help each other and build each other’s happiness. ….. Humans are learning
to like and support each other, to collaborate and improve. “
Click or copy-paste the link for the video of the Prof Singer’s speech: http://bit.ly/1ayyZdN

“Fair Trade and the Solidarity Economy open perspectives for human development and learning.
Learning is different from education. Nobody teaches anyone anything. You learn from each other
as Paolo Friere showed us…… Human interaction enriches everyone. Learning is the most exciting
thing that can happen to a human being. “
“We have to have a vision of a world which is much less polluted by suffering and despair. We are all
victims of this. We cannot escape this. I miss the way I used to see the world . We must not only
take care of our young people so they don’t get desperate. We must offer them opportunities of
dignified work and a truly democratic society. This is our greatest challenge. We must have young
people by our side and learn from them. This interaction will be most exciting and rewarding.”
A woman farmer spoke:
“Being here today, building personal and commercial relationships, is very important for me. …. We
will build Fair Trade from our own reality. We produce. We consume.
Can we have a Fair Trade and Solidarity Economy which is respectful of our lives and backgrounds
based on our realities? …….. People react to markets in different ways. Public policies need to put
people first. Public policy cannot tell a woman that she has to work outside her house. Does she
have day care for her children? Public policies need to respect women’s rights! Women want to
work but don’t want to leave their houses. Public policy must help them become economically
active….. I have seen that Fair Trade is a learning system which respects the “other”. I believe that
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this is our common way. We need to consider all these practices to enable us to have more
education and learning. We need information on what we can do to improve our practices and to
help us survive in the market. We need to believe in collective working. If we are isolated we won’t
survive.”
Merling Preza of PRODECOOP Nicaragua:
“We have been talking about the Solidarity Economy and what it can achieve. I am from CLAC which
brings together 250 organizations working in Fair Trade. Personally I have been working in Fair Trade
for 20 years. It all began as a small movement of people who trusted each other and were trying to
make more direct contacts with consumers. We worked at making conditions better for the people
we represent. We were fighting to produce quality products and make life better for small farmers.
“Now we see a real revolution happening through the certification that markets are beginning to
demand. This certification is demanding but we are now seeing the benefits. Our organizations are
growing and the quality of our products is improving. Fair Trade has a system to help us get better.
Consumers are asking for our products and big companies are asking for the certification. All the
various certifications and stamps of Fair Trade carry a similar message – but with the challenges
facing us all, not least climate change and food security – we should start to grow together.
“I believe that the fact we are all here together today and all following the unifying concept of Fair
Trade is important for the future. Norms are just tools. We are here for people. We are fighting for
the people. Our view of Fair Trade should start with this: Fair relationships between ourselves, with
the market, between men and women in our communities. Based on this vision, we can look to the
future. How do we face the challenges of climate change and still produce enough food? Fair Trade
was born to help producers and also to be sustainable. We cannot just copy globalization. We need
a new model of globalization. Public policies should adapt to our conditions. We need to work
together …. And start building a new system. …… Producers in Fair Trade are asking for a Fair
exchange.”
Conference delegates were shown a short film made for WFTO “A World of Fair Trade Producers”
produced by Fair Trade Connection and a photo show presentation “The Universe of Fair Trade
Organizations” produced by Naga Nandini Dasgupta (both also available via the WFTO website).
The official opening event finished with a Fashion Show organized by WFTO with the support of
People Tree which showcased garments from many Fair Trade Organizations and combined fashion
with advocacy.
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Rio Global Fair Trade Fashion Show was participated by 24 Fair Trade Fashion Brands

Thanks to People Tree for support and making it happen
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DAY THREE: Tuesday 28 May
Theme of the Day: Fair Trade Guarantee Systems
The day began with a history of the development of Fair Trade Guarantee Systems by Jacqui
Macdonald who chaired the morning’s session. There followed presentations from FLO CERT, IMO,
ECOCERT, FUNDEPPO, WFTO and the Brazilian National Fair Trade System (SNCJS) all of which are
available on the WFTO website.

Roundtable, Characteristics and Potential Synergies of Fair Trade Certification Systems. L to R: Haroldo
Mendonça - Brazilian National Fair Trade System (SNCJS), Marvin Lopez Garcìa - FUNDEPPO, Teresa
Blanco - IMO, Ruediger Meyer – FLO CERT, Laurent Lefrebvre - ECOCERT, Alessandro Galardi – WFTO.

Jacqui asked us to take a step back to where it all began. In 1946 Edna Ruth Byler, the wife of a
Mennonite Central Committee (MCC) administrator, travelled to Puerto Rico and met women
artisans. She purchased their needlework and sold the work to her friends and neighbours in Central
Pennsylvania. This was the start of what today is Ten Thousand Villages.
People when travelling met artisans who needed help and brought items back in their suitcases to
sell to friends and family as part of their exporting the work and telling the stories about the
countries and artisans that they met.
Others sold their purchases in church basements and bazaars
Development workers also started to notice that people has skills but needed markets and began to
support handicraft and farmer organizations. Organizations such as Oxfam imported items and sold
them in their shops
Many products were sold at festivals and fairs and in peoples’ homes or “world shops” these shops
were gathering places for people interested in the music, culture, books and crafts from, and about,
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the global south. Often they were meeting places for like minded people and were primarily run
with volunteers.
By this time, we were calling ourselves Alternative Marketing Organizations and, soon, Alternative
Trading Organizations and we were in many countries in the North. These organizations had their
own mission and principles. They were primarily established to help alleviate poverty in the
communities that they purchased from. They began to talk about the “terms of trade” that made
people poor and campaigned for changes in the trading system and practices. Most were part of
Churches or Development Agencies with few staff and many volunteers. They did not use a common
set of Fair Trade principles or systematic monitoring.
Later others were inspired to work with farmers in countries like Nicaragua, Tanzania and Cuba in
solidarity with the people of those countries.
I used to import green coffee from Nicaragua and process it in Canada and then sold it both to
activists and supporters in Canada but also into the United States that had banned products from
Nicaragua. Many of those supporters in churches and development organizations were from the
emerging Social Justice Movement.
In 1988 coffee farmers from Mexico challenged the Alternative Traders in Holland to help them sell
more of their coffee. The world shops and churches were a start but there was more coffee to sell
than could be sold through these outlets.
The first Fair Trade Mark was born of this challenge and was designed to help small-scale coffee
farmers fairly traded coffee reach the supermarkets and shops in Holland. The Max Havelaar
Foundation was supported by many of the churches in Holland and also the Alternative Traders. The
aim was the self-development of small and marginalized farmers. Partnership, direct relationships
and awareness of the farmers’ realities were part of the original goals for this mark.
The idea was simple, to let customers know that when they purchased a package of coffee with the
Mark on it that it was fairly traded. Up until then people were supporting and buying fair traded
crafts and coffee from people and organizations they knew and trusted. Some went out of their way
to buy their weekly coffee or gifts because they knew it made a difference. But now the same coffee
was going to found on the shelves of supermarkets and shops. How would a customer know if it was
fairly traded? The Mark was the way that customers could separate this coffee from others that were
not fairly traded but it needed more than that behind it.
Behind the Mark an entire structure needed to be set up and maintained:
• Standards for fair terms of trade
• Policies and regulations
• Verification (Monitoring)
• Certification system
And also marketing to let the public know to look for the mark.
Why monitoring?
“When accountability can no longer be sustained by informal relations of trust alone but must be
formalized, made visible and subject to independent validation.”
Michael Power in The Audit Explosion
Max Havelaar was the first of now 25 organizations that make up FLO (Fairtrade International).
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There are many Labels and Marks in the marketplace now and producers and consumers have a
choice as to what to use that best represent their values.
These marks are voluntary and are based on criteria and a control system that is established to
ensure that the criteria are met.
Some certification systems come from the social sector like Fairtrade International and others were
stated from the environmental sector. Here the emphasis is on sustainable agricultural practices that
help farmers and the environment.
Standards vary
•
•
•
•
•
•
•
•
•
•
•
•
•

Social
Core labor standards
Working conditions
Small farmers
Transparency and participation
Business development
Social commitment
Soil management
Water usage
Waste
Energy usage
Biodiversity
etc

•
•
•
•
•
•

Fair Trade price
Fair trade premium
Pre-financing
Long term trading relationships
Traceability of products
Pesticide use

The focus can be
• People
• Economics
• Crop Sustainability and the
• Environment
You might have noticed that most are marks that are on products and almost all the products are
agricultural in origin.
Things to consider
• What is the aim?
• What they claim?
• The certification process & its parts
• Standards and indicators
• How they handle the full value chain?
• Is there stakeholder participation?
• Who owns them? Who benefits?
What stands behind the systems?
Three types of monitoring
1st party - Self assessment or internal monitoring
2nd party - stakeholders or peers
3rd party - External verification against standards
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What do customers want? They tell us they want a quality product at a fair price. They also want to
know that these products have been ethically sourced and that they are part of a solution to the
cycle of poverty and environmental destruction.
For most people, it is hard to tell the difference between all the marks and their social and
environmental values
Let’s not forget why we are in the Fair Trade Movement: To work towards a more just world. In
our day to day lives we get caught up in the work and forget that the test of our success lies in part
with the next generation. Will they have the freedom and opportunity to better their lives? Fair
Trade enables people to make their own choices, and helps them develop the skills to make those
choices. The promise of a wider community based on dignity and mutual respect inspires all of us.

Fair Trade Guarantee Systems Workshops
(Where presentations were made, these are available on
the WFTO website)
First Session:
1. Standard – Jacqui Mac Donald
2. Self Assessment Report (SAR), peer visit and audit-WFTO Guarantee System pilots – Carol Wills
3. Supply Chain Monitoring – Allison Barrett
4. Brazilian Fair Trade National System Part 1 - Faces do Brasil
Second Session:
1. WFTO Product Label and Claim - Alessandro Galardi and Rudi Dalvai
2. Financial and Work Implications of GS for Members - Mike Muchilwa and Jacqui Mac Donald
3. Approval & Sanctions, Complaints and Appeals Procedures – Allison Barrett
4. Brazilian Fair Trade National System Part 2 - Faces do Brasil

DAY FOUR: Wednesday 29 May

Annual General Meeting
The morning was spent in an AGM Business Session which by custom is not recorded. This provides
WFTO members with the opportunity to consider the AGM Agenda items and ask questions of Board
members to enable the Annual General Meeting itself to run smoothly.

2013 WFTO Annual General Meeting, members casting their votes
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The Minutes of the 2013 WFTO Annual General Meeting will be made available as a separate
document on the WFTO website.
At the end of the AGM two new Honorary Members were nominated. They were Vi Cottrell, the
Founder of Trade Aid New Zealand which celebrates its 40th birthday in 2013, and Winnie Lira,
Founder of Fundacion Solidaridad, Chile.
Global WFTO Board Member Roopa Mehta spoke about Vi Cottrell who, she said: “got into the
business of Fair Trade by chance. Her husband was posted to India to work with Tibetan refugees
and Vi got involved with carpet weavers and organized an exhibition of the rugs when she went
home. It went so well that Trade Aid began. She never became CEO but chose to stay working
closely with producers. She will bring a lot of value to WFTO.”
Geoff White accepted the nomination and plaque on Vi’s behalf. He said:
“Vi will be thrilled to receive this. Recognition by her peers means more than anything else to her”.
When Geoff started with Trade Aid, she said to him: “ Measure your success by the difference you
make to people”.
Global WFTO Board Member Bob Chase introduced Winnie Lira:
“Many of us during our lives have met people
who particularly inspire us for their vision,
leadership and unusual commitment. One of
these people is Winnie Lira from Chile. I have a
photo of her in my office and it inspires me in
my work. Winnie was instrumental in the fight
against dictatorship in Chile and for the poor.
So it is a particular privilege to me to make this
presentation. When I first met Winnie, she
didn’t speak much English and so, after work
each evening, she studied it until she became
fluent. It is an honour for me to present this to
Winnie Lira, Chile, accepting the nomination as
Winnie for her life time achievement and
honorary member of WFTO, with Bob Chase and
commitment to Fair Trade and economic
Catalina Sosa
justice”.
Some extracts from Winnie Lira’s acceptance speech follow:
“As many of you know, despite out best efforts, Fundacion Solidaridad closed its doors in 2011 after
30 years of an intense travel to provide poor marginalized people in Chile with a dignified source of
work. It was a real surprise and enormous honour that Bob, on behalf of the WFTO Board, came all
the way from the US for our closing ceremony. I was also moved to receive a wonderful letter of
congratulations from Rudi and Carola and now I am elected as a life time Honorary Member of
WFTO. During more than 20 years of participating in our WFTO I have witnessed many assertive and
creative actions, but to pay honour to someone who failed is really original! I want to thank you all
and the only way to demonstrate my gratitude is to share some of my recent thoughts with you.
When we started Fundacion Solidaridad in Chile …… we realized that we needed to create awareness
that poverty is the result of our own public policies, our own institutions and our own people. We
began to work in Fair Trade in Chile and we imitated as much as we could all of your strategies……..
You gave us your stories, your signs, your pictures, your volunteers. We tried everything …… but
paying fair prices to our producers makes it impossible to sell to buyers in North as Chile has almost
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same prices as in the North. And to pay fair prices made our products 50% higher than the same
Chinese products available in Chile - but we had so many people waiting for our orders. We began
to participate in the purchasing procurement of the Chilean state. We provided work to 350 women
in this way. But the last time we tried we didn’t win any orders due to the Free Trade Agreements
signed by Chile. The competition was with China with similar products with lower prices. At that
moment I wanted to say, like the girl in the show:
“Stop the World, I want to get off.” But it didn’t happen. The world did not stop. I asked for, and
obtained, interviews with Chile’s First Lady and two senators known to have progressive thoughts.
After they heard me …….. they all answered in exactly the same way:
“Winnie, since Chile signed the Free Trade Agreements we are very proud we can compete in all the
countries of the world with our products and people here can buy things from everywhere else.”
It is true. …. .. but the food, housing and education of poor people are not globalised and we still
have a few million poor people either unemployed or with such low salaries that they don’t get by. I
just want to share with you that when these authorities repeated almost in unison that the Chilean
state cannot favour Chilean products because the WTO prohibits it, I am reminded of one of
Aristotle’s remarks more than 2200 years ago:
“To be equal with an unequal is as unfair as treating an equal with inequality.”
Wouldn’t it be wonderful if our WFTO could raise its voice at the WTO and ask for member states to
revise their public purchasing policies so that they support small producers?
Many years ago we learnt that poverty and social discrimination cannot be solved by raising incomes
and providing credit. Networks and alliances are just as important. Isolation breeds poverty.
A good number of our old groups are still working together selling in fairs, boutiques, some special
shops and other places. Now they can sell their products without Fundacion Solidaridad as their
intermediary and their prices are 30% lower than we had to charge. I must confess that this gives me
mixed feelings. Now at our social meetings with the producers I joke about the 30%, they answer
that they felt proud that their products financed so many things “including your salary, Winnie!”
Although sales have significantly decreased, some things are still true. Significant numbers of
producers became empowered. Almost illiterate women now have children at the university……The
motor is work and collaboration is more important that competition. We are talking about many
thousands of people in my more than 30 years of work. Now looking at all of us, I keep thinking that
the forces that united us for a good purpose are not extinguished nor are they just added together,
they have multiplied!”

Presentations were then made to the outgoing WFTO CE,
Carola Reintjes

Carola Reintjes, outgoing chief
executive
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Finally, before moving to the closing ceremony of the WFTO Conference and the handing of the
baton to the Mayor of Milan in Italy where the 2015 Conference will be held, the results of the
2013 Md Islam Design Competition were announced by Meera Bhattarai of ACP Nepal:
Greetings to all. Let us remember our old friend and colleague Md Islam of Oxfam Bridge. I go back
to 1990. I was disturbed that in Nepal there was no Forum to discuss issues of all kinds. So I joined a
Women’s Forum. But they never talk about the situation of women at the grassroots and all the
issues involved in enhancing their capacities. And right then I met Md Islam. He told me about Ecota
Forum and before too long we had set up the Fair Trade Group Nepal which has brought so many
benefits to its members. Md Islam was on assignment in Ghana when he expired in an accident.
The WFTO Board decided to create a Design Prize in his memory. This year I was tasked to be in the
Judging Committee with Christine Gent, Jacqui Macdonald, Irani Sen and Catalina Sosa and I tried to
help. Catalina coordinated us and brilliantly thought of including people from the region as well.
21 Fair Trade Organizations entered the competition with 25 products. I now will declare who won
the prizes and Gerd Nickoleit will distribute the certificates.
1. Winner in best adapted design: SABALA India
Second prize: Ayni Bolivia
Third prize: Bombolulu Workshops, Kenya
2. Best innovative design: Craft Resource Centre, India
Second prize: Noah’s Ark, India
Third prize: Sana Hastakala, Nepal
Congratulations to all of you who put forward your products for the competition.
It was a very difficult task to choose the winners, to be the judge.
Following the formal ending of the Conference, a very successful, two day, public, International Fair
Trade Fair was held on Copacabana Beach.

-End-
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Images: International Fair Trade Fair, 30-31 May 2013, Copacabana Beach,
Rio de Janeiro, Brazil
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